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1. INTRODUCTION

Welcome to the Internet sites,
platforms, and digital services operated by University

" n

Technicians (“University Technicians,” “UT,” “we,” “our,” or
“us”). These sites and platforms offer a wide variety of
resources, products, and services, including:

e Digital remote business services

e Online training, job placement, and career resources

e Technical support and repair services

e Community directories and professional networking tools
e E-commerce for digital and physical products

e Educational guides, classes, and video content

(collectively, the “Site” or “Sites”).

The terms “you” or “your” include any individual, business,
organization, employee, or legal guardian accessing or using our
services.

PLEASE READ THESE TERMS CAREFULLY. By accessing or using our
Site in any way, you agree to comply with these Terms of Use
(the “Terms”), including documents, policies, and guidelines



incorporated by reference. Some services available through our
Site—-such as training programs, digital office rentals, or
subscription-based services—may carry additional terms. If any
conflict arises, the terms governing that particular service
will control.

2. AUTHORITY

By using our Site, you represent that you are at least 13 years
old. If you are between the ages of 13 and 18, you may only use
our Sites with parental or guardian consent. By using this Site,
you confirm that you are (i) 18 years of age or older, or (ii)
have parental/guardian permission, and that you are fully
competent to accept these Terms.

We encourage parents and guardians to use parental controls and
monitoring tools if they are concerned about minors’ access to
certain content or services.

3. CHANGES TO THE TERMS OR SITE

University Technicians may change, update, or modify these Terms
at any time without prior notice. Updated Terms will be posted
on our Site, and your continued use after changes become
effective constitutes acceptance.

We may also modify, suspend, or discontinue any part of our Site
or services (including pricing, offerings, or availability) at
any time without liability.

4. REGISTRATION, PASSWORD AND SECURITY



If you create an account, you agree to:

1. Provide true, accurate, and current information.
2. Keep that information updated.

3. Maintain the confidentiality of your password and account
credentials.

You are responsible for all activities that occur under your
account. If you suspect unauthorized access, you must notify us
immediately at support@universitytechnicians.com.

University Technicians may suspend or terminate your account if
we believe your information is inaccurate, incomplete, or
compromised.

5. PRIVACY NOTICE

Please review our [Privacy Policy]| (posted separately) for
details on how University Technicians collects, uses, and
protects your information. By using our Site, you consent to
those practices.

6. COPYRIGHT AND AUTHORIZATION

All content on the Site, including but not limited to text,
logos, training materials, video courses, images, and digital
tools (the “Content”), is owned by University Technicians or
licensed third parties.


https://docs.google.com/document/d/1uZES-v-RH3Y5G14ToQoYOg2ED7c4SrBSZliC78AuDhQ/edit?usp=sharing

You may access the Site and Content for personal or business use
as permitted by these Terms, but you may not reproduce, resell,
or distribute our Content without prior written authorization.

7. COPYRIGHT COMPLAINTS

University Technicians respects intellectual property rights. If
you believe your copyrighted material has been used improperly,
please contact us with a DMCA-compliant notice at:

University Technicians — Copyright Agent
2025 S Monroe Street

Tallahassee, FL 32301

Email: legal@universitytechnicians.com

8. TRADEMARKS AND SERVICE MARKS

“University Technicians,” its logos, and related trade dress are
the property of University Technicians. You may not use them
without express permission. Other marks appearing on our Site
belong to their respective owners.

9. THIRD-PARTY PRODUCTS AND SERVICES

Our Site may feature products or services from third parties,
including vendors, contractors, and partner organizations.
University Technicians does not endorse or guarantee such
offerings. Your dealings with third parties are solely between
you and the third party.




10. PRODUCT AND SERVICE INFORMATION

We strive to provide accurate product and service descriptions,
but errors may occur. University Technicians reserves the right
to correct inaccuracies, cancel orders, or adjust pricing as
necessary.

11. ONLINE ORDERS

To protect against fraud, we may verify orders, limit
quantities, or cancel transactions at our discretion. Additional
identity verification may be required for large purchases or
subscriptions.

12. USER SUBMITTED CONTENT

By submitting content (e.g., reviews, posts, forums, or shared
files), you grant University Technicians a non-exclusive,
royalty-free, worldwide license to use, display, and distribute
that content.

You represent that your submissions:

e Are accurate and lawful
e Do not infringe third-party rights

e Do not violate our Acceptable Use Policy

13. SUBMISSIONS TO UNIVERSITY TECHNICIANS



Do not submit unsolicited ideas or business proposals. If you
do, University Technicians has the right to use them without
compensation.

14. ACCEPTABLE USE
You agree not to use the Site for:

e Illegal, fraudulent, or harmful activities

e Uploading malware, spam, or offensive content
e Infringing on others’ intellectual property

e Impersonating another person or entity

e Collecting data about users without consent

e Interfering with Site operations

15. SITE SECURITY

Unauthorized attempts to access accounts, servers, or data are
strictly prohibited. Violations may result in suspension, legal
action, or referral to law enforcement.

16. GEOGRAPHICAL RESTRICTIONS

Our services are primarily offered in the United States.
Accessing from other jurisdictions is at your own risk and
responsibility for compliance with local laws.



17. GENERAL PRACTICE REGARDING USE AND STORAGE

University Technicians may impose limits on storage, access, or
features to maintain service quality. We are not responsible for
loss of content due to account inactivity, deletion, or
technical issues.

18. DISCLAIMER OF WARRANTIES

The Site and services are provided “AS IS” and “AS AVAILABLE."
We disclaim all warranties, including merchantability, fitness
for a particular purpose, accuracy, and non-infringement.

We do not guarantee:

e Error-free or uninterrupted service
e Protection from unauthorized access

e Accuracy or reliability of content or third-party products

19. ENFORCEMENT

We reserve the right to investigate violations of these Terms
and take appropriate action, including suspension, removal of
content, or referral to authorities.

20. LIMITATION OF LIABILITY



In no event shall University Technicians, its owners, employees,
contractors, or affiliates be liable for indirect, incidental,
or consequential damages (including loss of profits, data, or
business opportunities) arising from use of the Site or
services.

21. INDEMNIFICATION

You agree to indemnify and hold University Technicians harmless
from claims, damages, liabilities, or expenses resulting from:

e Your use of the Site

e Your violation of these Terms

e Your infringement of third-party rights

22. TERMINATION/SUSPENSION

We may suspend or terminate your access at any time for
violations of these Terms or other business reasons. Upon
termination, your rights under these Terms immediately cease.

23. MISCELLANEOUS

e These Terms are governed by the laws of the State of
Florida, without regard to conflict of law principles.

e If any provision is found invalid, the remaining provisions
remain in full effect.



e Failure to enforce any part of these Terms does not waive
our right to enforce them later.
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